How to Install Cal.aboMX Agent

(macOS Ventura, Sonoma) Google Chrome

In order to teach a class with CalLabo MX, the Cal.abo Agent must be installed.
Please install CalLabo Agent on your own before the class starts.

If you have already installed CalLabo Agent and need to update it,please update it from
"M Update Procedure".

B Not sure if the CaLabo Agent is installed?

If you are not sure whether or not the Calabo Agent is installed, please follow the procedure below.

If it is not installed, see "P.2 MInstallation Procedure"

If it is installed and needs to be updated, see "P.8 MUpdate Procedure".

1. Click the “Finder” button in the lower left corner of the screen.

2. When the Finder opens, click on "Applications.”
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3. Confirm that "CalLabo Agent" is installed in the list of applications.
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M Installation Procedure

If you are installing "Calabo Agent" for the first time, please follow this procedure.

1. Start Google Chrome and go to “https://mx-sophia.chieru.net/downloadAgent”.
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2. Click "Download” [ £~ v — K4 % ] under macOS.
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3. Open the folder where you downloaded the file.

Double-click "ecm_setup_mac.dmg”
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4. Drag and drop "Calabo Agent" to "Applications".
5. Double-click "Applications”.

Calabo Agent 1.0.0
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7. Either screen will appear in a pop-up window.
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Click "OK" for the screen on the left or "Cancel" for the screen on the right.
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“CaLabo Agent” can’t be opened
because it was not downloaded
from the App Store.

Your security settings allow installation
of only apps from the App Store.

“CalLabo Agent” cannot be
opened because the developer
cannot be verified.

macOS cannot verify that this app is free
from malware.

Chrome downloaded this file on August
2, 2023.
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8. Open System Preferences -> Security and Privacy -> General.
On the right side of "Cal.abo Agent" you will see the message "The use of "Calabo Agent" has been blocked
because its developer cannot be identified." to the right of "Calabo Agent".

Click on "Open anyway”.
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2¢ When a screen like this appears, enter the password and click "Modify Settings".
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Privacy & Security is trying to modify
your system settings.

Touch ID or enter your password to
allow this.
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9.

10.

click "Open”.

“CalLabo Agent” is not from the
App Store. Are you sure you want
to openiit?

Your security settings allow installation
of only apps from the App Store.

Show in Finder

Cancel
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Open "System Preferences" > "Security and Privacy" > "Privacy".

Click on "Full Disk Access.

If Calabo Agent does not have a check mark, place a check mark.
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Allow the applications below to access data like Mail, Messages, Safari,
Home, Time Machine backups, and certain administrative settings for all
users on this Mac.
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1 1.  Enter the System Preferences password and click "Modify Settings".

Privacy & Security

Privacy & Security is trying to modify
your system settings.

Touch ID or enter your password to
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allow this.
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= If after installing the agent, you enter the CaLabo MX class and see a screen like 1,

Please follow the steps below to configure the settings.

1. Click on "Open System Settings".

Screen Recording

-~ “CalLabo Agent” would like to record this
computer’s screen and audio.

Grant access to this application in Privacy & Security
settings, located in System Settings.

Open System Settings

2. Place a check mark in the "Screen Recording" Calabo Agent”.
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Allow the applications below to record the content of your screen and
audio, even while using other applications.

Calabo Agent

D.



3. Enter the System Preferences password and click "Modify Settings".
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Privacy & Security

Privacy & Security is trying to modify
your system settings.

Touch ID or enter your password to
allow this.
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4 . Click "Exit and Reopen”.

“CalLabo Agent” may not be able
to record the contents of your
screen until it is quit.

You can choose to quit “CalLabo Agent”
now, or do it on your own later.

Later Quit & Reopen




B Update Procedure
If you have already installed "CalLabo Agent", please follow this procedure.

)

1. Start Google Chrome and go to “https://mx-sophia.chieru.net/downloadAgent’
2. Click "Download" under macOS.
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3. Open an application from the Finder and double-click "Activity Monitor" in "Utilities".
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4. Select Calabo Agent and click the X button.
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5. Click "Exit”

Are you sure you want to quit
this process?

Do you really want to quit
"CaLabo Agent"?

Force Quit

Cancel

6. Open the folder where you downloaded the file.

Double-click "cm_setup_mac.dmg”
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7. Drag and drop "CalLabo Agent" to "Applications".

o @ {4 caLabo Agent 1.0.0

Calabo Agent Applications

8. Click "Replace”.

An item named “Calabo Agent” already exists in this location.
/m Do you want to replace it with the one you're moving?




9. Double-click on "Applications".
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11.
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Either screen will appear in a pop-up window.

Click "OK" for the left screen or "Cancel" for the right screen.

“CalLabo Agent” can't be opened
because it was not downloaded
from the App Store.

Your security settings allow installation
of only apps from the App Store.

“CalLabo Agent” cannot be
opened because the developer
cannot be verified.

macOS cannot verify that this app is free
from malware.

Chrome downloaded this file on August
2,2023.
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1 2.  Open System Preferences -> Security and Privacy -> General.
On the right side of "Cal.abo Agent" you will see the message "The use of "Calabo Agent" has been blocked
because its developer cannot be identified." on the right side of "Cal.abo Agent".

Click on "Open anyway" to the right of "CalLabo Agent",
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13. Click "Open”.

macOS cannot verify the

“"CalLabo Agent” is not from the
App Store. Are you sure you want
to openit?

Your security settings allow installation
of only apps from the App Store.

Open

Show in Finder

Cancel

developer of “CalLabo Agent”.
Are you sure you want to open it?
By opening this app, you will be
overriding system security which can
expose your computer and personal

information to malware that may harm
your Mac or compromise your privacy.

Open

Move to Trash

Cancel
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