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1. Overview 

The “eduroam JP Federated ID Service” is a service provided by NII (National Institute of 

Informatics) that issues account for members of educational and research institutions 

to connect to the wireless LAN (Wi-Fi) when visiting organizations participating in 

eduroam, both in Japan and overseas. 

 

2. Account Issuance 

① Access the service (SP) provided by the Academic Access Management Federation. 

eduroam JP Federated ID Service Login Link (Japanese only): 

https://federated-id.eduroam.jp/ 

② Open the above URL and click “Login”. 

 

 

③ Select “Sophia University” from the list of institutions or enter it directly. 

 

 

 

 

 

 

https://federated-id.eduroam.jp/
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④ The Integrated Authentication System login screen will appear. Enter your ID and 

Sophia ICT account password. If prompted for a one-time code, enter the code and 

click [Login].  

 

 

 

 

 

 

 

 

 

 

 

⑤  When the screen changes, select the required items and click [Agree]. 
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⑥ When the screen shown below appears, click ‘New ID/Password Account’. 

 

 

 

 

 

 

 

 

 

 

⑦ After reviewing the Terms of Use, tick ‘Agreed’, and click ‘Proceed’. 
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⑧ Specify ‘Since’ and ‘Duration’, then click [Next]. 

 

 

 

 

 

 

 

 

 

 

 

 

⑨ After confirming the item details, click [Submit]. 

 

 

 

 

 

 

⑩ Account information will be displayed. 
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3. Account Verification 

① Log in to the ‘eduroam JP Federated ID Service’ and click ‘Issued and revoke 

ID/Password’ from the menu. 

 

 

 

 

 

 

 

 

 

② Issued Accounts will be displayed. 
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4. How to Connect 

4.1 Windows 

① Select ‘eduroam’ in the order shown below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

② Click [Connect], enter the account information obtained in ‘2. Account Issuance’, and 

click ‘OK’. 

 

 

 

 

 

 

 

 

③ When ‘Continue connecting?’ is displayed, click [Connect].  

Connection is complete when ‘eduroam’ shows ‘Connected’. 
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4.2 Mac 

① Click the Wi-Fi icon, and then click ‘Wi-Fi Settings’. 

 

 

 

 

 

 

② Hover over ‘eduroam’ and click ‘Connect’. 

 

 

 

 

 

 

 

 

 

 

 

 

 

③ Enter the account information obtained in ‘2. Account Issuance’, and click ‘OK’. 
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④ If the following message appears, click [Continue]. 

 

 

⑤ If the following message appears, enter the login password for the PC. 

 

 

 

 

 

 

 

 

 

 

 

⑥ Connection is complete when ‘eduroam’ shows ‘Connected’. 
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5. Obtaining a New Account / Troubleshooting 

If a new eduroam account has been obtained or if the connection is not successful, 

the configuration for eduroam must be deleted once and then set up again. 

5.1 For Windows 

① Open Wi-Fi settings in the following order. 

 

 

 

 

 

 

 

 

 

 

 

② Remove “eduroam” from “Manage known networks”. 

 

 

 

 

 

 

 

 

③ Restart the PC and set up the eduroam again. 
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5.2 For Mac 

① Click the magnifying glass icon at the top of the screen and enter ‘key’. 

When ‘Keychain Access’ appears, click it. 

 

② Click ‘Open Keychain Access’. 

 

 

③ Enter the login password for your PC. 
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④ Click ‘System’, then enter ‘eduroam’ in the search bar, and click ‘eduroam’ 

using a two-finger click. (If it does not appear, proceed to step ⑥). 

 

 

 

 

 

 

 

⑤ Select ‘Delete “eduroam”’, and when the pop-up appears, click [Delete]. 

Confirm that ‘eduroam’ has been removed, and then close Keychain Access 

 

 

 

 

 

 

⑥ Click the Wi-Fi icon, and then click ‘Wi-Fi Settings’. 

 

 

 

 

 

 

⑦ Click the ‘…’ next to ‘eduroam’, and select ‘Forget This Network’. 
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⑧ When the pop-up shown below appears, click ‘Forget’. 

 

 

 

 

 

 

 

⑨ Restart the device, and then set up eduroam again. 

 

 


